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FRIDAY, FEBRUARY 5, 2010 Room #

7:.00am NWTDA REGISTRATION OPENS

7:00am BREAKFAST WITH THE PRESIDENT
Sponsored by Pacific Tire Distributors
With Guest Speaker:
Wayne Croswell, T.I.A President

9:00 am Training Seminars Begin

1. Pinnacle Performance Sales & Customer Service*..Salon B

By Steve Ferrante, CEO of Sale Away LL.C

2. Advanced TPMS Training............... Mt. Bachelor
By Sean MacKinnon, T.I.A. Training Instructor

12-2 pm ANNUAL LUNCHEON .... (Front Room)
"Strong Selling in a Weak Economy"
By Steve Ferrante; Also some special awards

2:00 pm Training Seminars Continue

1. Pinnacle Performance & Customer Service*
(continued) ..........c........... Salon B

2. Alignment Seminar” ................ Mt. Bachelor
A 2 hour seminar sponsored by

Six Robblees and Specialty Products
3. Ladies’ Program

*This 2 1/2 hour session is produced from Steve's nationally acclaimed

sales & customer service training seminar program

specifically for tire & auto service business.
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FRIDAY, FEBRUARY 5, 2010 Room #

4:00 pm 2010 TRADE SHOW OPENS

& Seminars end
9:00 pm TRADE SHOW ENDS

9:00 pm CASINO NIGHT BEGINS
Vendors & Tire Dealers alike will spend
some time together as Wild Bill’s Casino
provides the fun and games for the
evening with NWTDA “Bucks” that can
be used at the gaming tables. The Holiday
Inn will set up a fantastic buffet for all big
time gamblers

11:30 pm CASINO NIGHT ENDS
But not before our big time gamblers

trade in their NWTDA “Bucks” in for

some wonderful prizes.
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f=( 2010 TIRE EXPO SPEAKERS )

Wayne Crowell has just assumed
the Presidency of the Tire Industry
Association. Wayne has served the
association for a number of years and
most recently the chair of the mem-
ber Service & Benefit Committee. He
sees more positives than negatives in
the association as we work through
the country’s current financial situ-
ation. Wayne will spend some time
going over his goals in his new posi-

tion of president of T.I.A.

Sean MacKinnon, is the director of
Training Development for the Tire
Industry Association. He literally
wrote the book and the TTA Relearn
Chart, which has changed the way
technicians service vehicles equipped

with TPMS.

Steve Ferrante, CEO of Sale Away
LLC will be a seminar Leader on
Friday and will present a program
entitled “Strong Selling in a Weak
Market”. Steve has over 20 years of
successful sales management and
sales training experience. Come join
us and learn how to produce greater
results and take sales and customer
service to the next level, and beyond.
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