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Right to Repair Coalition Challenges NESSARA on Right to Repair

Legislation Strongly Supported By Repairers, Consumers, and NESSARA Members

Boston - The Massachusetts Right to Repair Coalition is calling upon the New England Service Station and Automotive Repair Association (NESSARA) to cease and desist from a sustained misinformation campaign designed to defeat a legislative proposal supported by a clear majority of Massachusetts residents, independent repair facilities, and even NESSARA’s own service repair membership.  The Coalition is also asking NESSARA to refrain from referring to itself as the “leading organization” representing independent auto repairers in Massachusetts.

The Coalition expressed outrage at the latest press release, which made vague references to independent research NESSARA conducted to confirm information obtained from national organizations involved in the debate over Right to Repair, however, no such research data was released.  One reference was to the 291 “information requests” that were filed on the web site of the National Automotive Service Task Force (NASTF) since 2004.  The other was that there was only “one complaint for every 550 repair shops” who are represented by a separate national organization whose membership consist almost exclusively of manufacturers, distributors, and suppliers of auto parts, not repairers.

The fact is that NASTF was formed in the fall 2000 to resolve the problem the Right to Repair legislation seeks to address.  If there are still any complaints being filed at all then they have not resolved the problem.  Further, the low number of complaints is not tied to the severity of the problem, but the slow response of NASTF to the request for information.  Bill Hass, a leader of NASTF, testifying before Congress in 2005, stated that the estimated time for NASTF to respond to complaints is eight to fifteen days.  By 2007 it was still several days.  The truth is that repairers can’t wait several days for repair information, so they don’t bother using the NASTF system.

It is time for NESSARA to stop this smoke and mirrors disinformation campaign against its own members and against the Bay State's motoring consumers.  With 84% of Massachusetts residents supporting Right to Repair, and a overwhelming majority of service stations behind the legislation it is time for the legislature to vote to pass this bill, and not be distracted by these unfortunate attempts to misguide them.
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